
At HSF Kramer, we are committed to harnessing the transformative power of artificial intelligence while 
maintaining high standards of legal excellence, ethical conduct and client service. Our approach is guided by 
the following principles for the responsible development, deployment and governance of AI systems across 
our global practice.

Our AI Charter

Human-centred AI
AI systems we design and/or deploy will
complement and augment human expertise
and align with our values
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Privacy and Security
We will ensure that the AI systems we use 
meet our privacy and security standards.
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Accountable and Reliable AI
We will ensure our AI systems are reliable, 
safe, and compliant with our Principles. We 
will monitor inputs, outputs, and performance, 
and maintain appropriate human direction 
throughout the AI lifecycle
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Transparency and Traceability
We are committed to being transparent about 
our AI use with clients and colleagues. We 
prioritize tools with traceable decision paths 
and implement governance appropriate to 
each use case.
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Continuous Improvement
We will regularly review our AI systems and 
governance to ensure ongoing alignment with 
our values, including our commitment to 
diversity and inclusion, client needs, and 
evolving legal and ethical standards.
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Key contacts
For questions or further information about our AI Principles or our use of AI in legal services, please contact:

Ilona Logvinova
Chief AI Officer

Susannah Wilkinson
Director, AI Acceleration

Maguelonne de Brugiere
Associate Director, 
Responsible AI & Governance

Compliance with Legal and 
Professional Standards
Our people will remain accountable and 
responsible for AI assisted work product as 
part of our delivery of our legal services.
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